
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 USEFUL CONTACT NUMBERS/ ADDRESS 

 

St George’s Hospital 
Blackshaw Road                                          

London  

    SW17 0QT                                          

Tel: 0208 672 1255 

St Helier Hospital 

Wrythe Lane                                                   

Carhalton     SM5 1AA 

Tel: 02082962000 

 

NHS Commissioning Board (London) 

Primary Care Commissioning Team 

2nd Floor, Southside 

105 Victoria Street,  London ,  SW1E 6QT 

Tel: 0300 3112233 

Patient Advice and Liaison Service    0800 085 3182 

 

NHS direct (24 Hours Advice Line     111 

       GP Out of Hours     111 

Rays Chemist 

167 London Road 

    Mitcham, CR4 2JB 

 

Tel: 0208 648 0886 

Fax: 0208 646 1356 

Fairgreen Pharmacy 

10 fairgreen Parade 

London Road, Mitcham 

 

Tel: 0208648 2112 

Fax; 0208 665 2508 

Copham pharmacy 

 281-283 Mitcham Road 

   Tooting,  London     SW17 9JQ 

 

Tel; 0208767 6005 

Fax: 0208 672 5010 

Boots Mitcham 

      6-7 Majestic Way 

Mitcham , CR4 2JS 

  

  Tel: 0208 646 7323 

    Fax: 0208646 2895 

Boots Tandem Centre 
Tandem Way 
London SW19 2TY 

Tel: 0208 640 7506 
Fax 0208 640 2281 

     PearlChemist Group 
Fairoak Pharmacy 
270 Mitcham Lane 
London SW16 6NU 

 
    Tel: 0208 769 0251 
 

Pearl Chemist 
134-136 Mitcham Road 
London SW17 

Tel : 0208 672 2157 
Fax: 0208 672 2155 

    Lords Pharmacy 
98 Tooting High Street 
Tooting 
SW17 0RR 

 
Tel/Fax 0208 672 5537 

 

 

 
 
 

Mitcham Family Practice 

                               55 Mortimer Road 

Mitcham Surrey, CR4 3HS 

Tel: 0208 648 2432 

Fax: 0208 685 2040 

Web site: www.mitchamfamilypractice.nhs.uk 
 

 MITCHAM FAMILY PRACTICE 

Practice Information leaflet 
  

Welcome to our practice. We are committed to health care and   
aim to provide the best possible care for all of our patients. The 
surgery is situated in a residential road with plenty of on road 
parking spaces on Mortimer Road and Lavender Avenue. This 
leaflet provides some information about our practice and the 
services we can offer you. More information can be found on our 
website.  
 

OUR SERVICE TO YOU 
  

We are a friendly team of professionals whose aim is it to look 
after you and the health needs of your family. All our staffs are 
trained to put your needs first, so if you are worried or unsure 
then do please ask and we will be pleased to help. 

PARKING & BUS ROUITE 

There are road parking spaces on Mortimer Road and Lavender 
Avenue. There are also bus stops nearby on the main road. 

CLINICAL STAFF 

 
Dr. R Lall          B.Med.Sci(St Andrews University) 
                            MRCS(Eng) LRCP (London) 

Dr A Rana        Mbbs(Lon)DObst,RCPI, MRCGP 
 Dr N Kaneza     Part Time Female  GP  (MBBS)  

 Ms Abiola Odyane    Practice Nurse 
 
 

 

  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

THE SURGERY OPENING HOURS 
  

MONDAY 8:00 AM- 7:00 PM 

TUESDAY 8:00 AM-7:00PM 

WEDNESDAY 8:00 AM- 7:00 PM 

THURSDAY 8:00 AM-7:00 PM 

FRIDAY 8:00 AM-6:30 PM 

SATURDAY 10:00 AM-12:30 PM 

SUNDAY CLOSED 
 

DOCTOR APPOINTMENT TIMES 
 

 MORNING EVENING 

MONDAY 9.00AM-11.00AM 4:30PM-6:45PM 

TUESDAY 9.00AM-11.00AM 4:30PM-6:45PM 

WEDNESDAY 9.00AM-11.00AM 4:30PM-6:30PM 

THURSDAY 9.00AM-11.00AM 4:30PM-6:30PM 

FRIDAY 9.00AM-11.00AM 4:30PM-6:00PM 

SATURDAY 10:00AM- 12:00PM CLOSED 
 

OUT OF HOURS (weekends, bank holidays, evenings) 

  
We have out of hour’s service that looks after our patients when the 
surgery is closed. They can be contacted by phone on 111 if you need a 
doctor urgently when the surgery is closed. 

 
PRACTICE STAFF 

  
We have four part time receptionists, who are all trained and some are 
very experienced. Anything you tell them will be treated in absolute 
confidence. If you have any complaints, suggestions or queries about the 
running of the practice, our Practice Manager is there to help you. 
 

SEEING A DOCTOR 

 

We would like our patient to encourage see by their own usual doctor. If 
you do not know please ask the receptionist for your usual doctor. If you 
would like to see another doctor please advise the receptionist your 
preference of GP before booking an appointment 

 

 
 

HELP US TO HELP YOU 

  
You will be treated as an individual and will be shown courtesy and 
respect at all times, irrespective of your ethnic origin, religious belief, 
personal attributes or the nature of your health problem. In return we ask 
you to appreciate that we are trying to satisfy the needs of all our 
patients and would appreciate your co-operation. Please treat the doctor 
and staff with respect and courtesy. 
 Medical staff will advise you of the treatment they think appropriate 
which you may discuss if you wish. No care or treatment will be given 
without your informed consent. 
  

People involved in your care will give you their names and ensure that 
you know how to contact them. It is very important that you notify us of 
any change of name and address or telephone number. 
Please be patient when there are delays as these are often unavoidable. 
 

BE ON TIME 
  
Please arrive promptly and remember to cancel your appointment if you 
can no longer keep it; someone else may need to see the doctor 
urgently. 
Please advise us if you are running late to your appointment, if failure to 
do so, then the doctor may not be able to see you. Please rebook your 
appointment if you are running more than 10minutes late. 
 

KEEP IT OR CANCEL IT! 

  

If you have made an appointment to see any member of the health team 
and you no longer require it, please cancel the appointment in advance. 
Then we will be able to provide that appointment to somebody else. 
 

FREE TEXT REMINDER SERVICE 

This service reminds you of an appointment via a text message. All 
registered patients are automatically opted into the service. 

Please ensure if you wish to use this service we have your correct 
mobile telephone number and inform us as soon as possible if your 
number changes 

If you do not wish to subscribe please contact the surgery and inform 
reception that you wish to opt out. 

 

 

http://www.mitchamfamilypractice.nhs.uk/health-services/change-of-details/
http://www.mitchamfamilypractice.nhs.uk/health-services/change-of-details/


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

COMPLAINTS  
 

We hope that you will be satisfied with the service and care provided by 
the surgery. Our practice aims to give a friendly and professional service 
to all of its patients. If you have any concerns about any aspect of our 
service, please let us know or speak to the Practice Manager and we will 
try to resolve matters for you. We always address your concerns and any 
misunderstandings speedily and are willing to meet face to face. 
However, should you wish to make a complaint we have ‘in house’ 
complaints procedure. 
 
Please speak to the Practice Manager or fill the Practice Complaint form. 
We acknowledge all complaint within 3 working days and respond within 
10 working days. We also have patient information leaflets explaining 
“How to make a complaint”, please ask a receptionist for a complaint 
leaflet and form. 
 

FRIEND AND FAMILY FEEDBACK FORM SERVICE 

 

We are always pleased to receive suggestions on how to meet your 
needs.  We would like your feedback on the care or treatment we give 
you any time you visit your GP or have contact with the practice.  
 
By filling the friends and family form it tells us what is working and what 
we can improve. You can say what you think without giving your name 
and we will use the information to plan improvements to our services. 
 
ZERO TOLERANCE 

 

All staff at the surgery has the right to carry out their work without threat 
of violence. The surgery adopts a Zero Tolerance Policy in terms of 
verbal, non-verbal, aggressive, offensive, prejudice and violent behaviour 
towards doctor, staff, patients and visitors at the practice. 
 
Such behaviour will not be tolerated in any form and offenders may be 
removed from the Practice Patient List. We promised to treat all patients 
with respect – in return, we feel our staffs are entitled to the same 
respect. 
 

PRACTICE NURSE 

  
We have one part time nurse: Ms Abiola Odanyo . The nurse is available 
Monday and Tuesday 9.00am-6.00pm. The practice nurse sees patients 
for a variety of procedure and advice. 
 
These include diabetes review, child immunizations, travel vaccinations, 
dressings, blood pressure checks, new patient health check, NHS health 
Check up, Cervical smears Test. Chlamydia Test, smoking, flu injection, 
Smoking Cessation Advice, Contraception advice. 
 
BOOKING APPOINTMENTS/ TELEPHONE ADVISED 

  
Appointment can be made by phoning or by calling personally at 
reception during opening times.  Appointments are available with the 
doctor Monday to Friday from 9.00am until 11.00am and from 4.30pm 
until 6.00pm and on Saturday 10.00am-12.00pm.  A number of 
appointment slots are available for the same day and these can only be 
booked by ringing up or in person at 8.00am on Monday to Friday and 
10.00am on Saturday on the day required. 
  
If you want to book a routine appointment please allow making it in 
advance.  Normal appointment times are only 5-10 minutes. If you need 
extra time, ask the receptionist to book a double appointment in 
advance. If more than one member of your family wishes to be seen, 
please make a separate appointment for each of them.  Please cancel 
appointments in plenty of time if you are unable to attend.  
  

We also provide phone advice appointments with the doctors. Please ask 
receptionist to book you for a phone consultation with doctors. These are 
usually after 11.30 am in the morning. 

         
ONLINE BOOKING SERVICE 
 
Practice also provides online booking service at the practice. You can 
book or cancel your appointment, request your prescription and access 
your medical record through the online register. To register for this 
service, please fill the Online booking request form which is available 
from reception and on the practice website. 

You will need to provide picture ID before we grant you access to 
your medical records on-line.     

         



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

REGISTER AT THE PRACTICE 

  
To register you will need to complete a Registration Form. You will have 
to provide proof of ID and address i.e. passport, driving license and utility 
bills. After the registration we will book you with our practice nurse to 
have a New Patient Health Check. 
 
Registration  regarding new birth 
 

To register a new born baby you will need to provide his/her birth 
certificate. After registering the new born baby at the practice you will be 
contacted by our Health Visitor for an appointment in the baby clinic for 
regular baby growth and development check-up at a nearby community 
clinic.  Please also ask at reception for a baby clinic leaflet. 
 
After check up by a health visitor, you will also need to book an 20 
minute appointment in eight weeks for a development check-up with the 
doctor and the baby’s first routine injection with the nurse at the practice. 
This involves a full physical examination of the baby by Doctor and first 
routine child immunization by our Practice Nurse at our Surgery. 
We also advised Mum to have postnatal check up by doctor/nurse at the 
surgery at same time. Please remember the baby has to be eight weeks 
old for her/his first injection. 
 

New registration under Five Years Old 
 

All new patients under five years old should make an appointment with 
practice nurse regarding updating their routine injection. Please bring the 
red book with you. You will also need to arrange a transfer in visit by our 
Health visitor. Please contact them on 0203 458 5228 to arrange an 
appointment. 
 

NAMED ACCOUNTABLE GP 

All patients registered at Mitcham Family Practice have a named doctor 

who has overall responsibility for your care and support. Your USUAL 

GP is also your named accountable and your allocated GP. Your 

allocated GP will be responsible for the provision of your healthcare.   

If you are unsure of who is your named Doctor please ask at 

reception. 
 

 

ACCESS TO YOUR MEDICAL RECORDS 
 

Practice holds your health record in electronic and paper format. Both 
contain the healthcare information about your medical history and 
diagnoses.  
 
You have the right to see your health records. If you want to view your 
record please make a request at the reception desk. You are also 
entitled to have a copy of the information.  If you would like to view or a 
copy of your medical records please obtain the “Access to Medical 
Record” form from the reception desk or practice website.  
 

We also have Patient’s leaflet called “How we use your health record”” 
which you may find useful. This is available from practice website and 
the reception desk. 
 

GDPR 2018/ DATA PROTECTION ACT1998 /IG 
 
Mitcham Family Practice is committed to respecting and protecting all 
patient identifiable data that it holds. It is important that the practice keep 
accurate and up-to-date records about your health and treatment so 
those treating you can give you the best possible advice and care. 
  
We are register under the Data Protection Act and have robust systems 
in place to protect your confidentiality. All information received, shared 
and communicated is cover by the Data Protection Act (1998)/GPRD 
2018. Anyone who receives confidential information about you from us is 
under a legal obligation of confidence. We will NOT disclose your 
information to a third party without your written consent unless there 
were to be exception circumstances, for example, when the health or 
safety of other is at risk. 
  
Person Health information is used to monitor the Practice’s audit 
activities. Occasionally anonymous health information is sent to the NHS 
to monitor quality standards and for post-payment verification purposes. 
 

The information is only available to those involved in your care and will 
never be asked for medical information by anyone not involved in your 
care. 
  
We also have a Patient’s leaflet called “How we use your health record” ” 
which you may find useful. 

 
 



 

PRACTICE SERVICE AVIALABLE 

 

Practice provides once a year review on all disease register patient, such as 
Asthma, COPD, CHD ,CKD, Diabetic, Epilepsy, MH and Cancer. We 
encourage patient to attend these clinic to review their care and medication. 
 
We also refer patient for lifestyle support such as stop-smoking / alcohol/diet to 
One You Merton clinic. They can provide advice on methods to stop smoking.  
 
COMMUNITY SERVICE AVIALABLE: 

 
Practice provides wide range of Community services to the patient. 
 
     1. DISTRICT NURSE:  District nurses carry out home care for housebound 

patients. Please advise doctor if you need District nurse’s services. 

       2.HEALTH VISITOR:  Health Visitor provides advice for very young and 

expecting and nursing mother. She does baby clinic with variety of places in 

Merton area. Please ask receptionist for the time table and detail of the 

practice Health Visitor Team. 

       3.THE SOCIAL PRESCRIBER: Community social prescriber does clinic at 

the practice every other Friday. She provides a wide range of information and 

advice relating to housing, disability advice. Please book an appointment with 

her at the reception 

      4. THE COMMUNITY MIDWIFE :Community midwife look after all 

aspects of Pregnancy care. Please asked receptionist for pregnancy care 

leaflet with the detail of clinic and telephone number 

CARER REGISTER 

It is important to us in General Practice to have an active register of those 
patients who are carers. This register enable us identify those who care for 
others and to provide support for those patients. 
A Carer is a person who looks after a friend, relative or neighbour who is 
disabled, ill, frail or elderly and who would not otherwise be able to manage.  
If you care of someone please let the staff k now so we can enter you to the 
carer register. 

CHAPERONE SERVICE 

 

All patients are entitled to have a chaperone present for any 
consultation, examination or procedure where they feel one is required. 
A chaperone implies a clinical health professional, such as a nurse, or 
a specifically trained non-clinical staff member. 
  

Wherever possible we would ask you to make this request at the time 
of booking appointment so that arrangements can be made and your 
appointment is not delayed in any way. Where this is not possible we 
will endeavour to provide a chaperone at the time of request. However 
occasionally it may be necessary to reschedule your appointment. 
  

Your healthcare professional may also require a chaperone to be 
present for certain consultations in accordance with our chaperone 
policy. If the chaperone is not presence it may be necessary to 

reschedule your appointment. 
 

INTERPETER SERVICE 

Mitcham Family Practice provides a range of language interpreters to.  
ensure the best care for our patients. If you need an interpreter service 
please let the staff at reception know 
 
We will ask you for the language you need the interpreter for. We 
provide 20 minute appointments for all bookings needing an interpreter.  
This appointment will be held at the end of the morning and evening 
surgery 
 
Depending on the availability of the interpreter, you may have to wait. 
longer for your appointment slot with the GP 
 

PATIENT PARTICIPATION GROUP 

 Practice has its own PPG. The members are meeting every six 
months to discuss practice issues. If you would like to join the practice 
PPG, please fill the PPG joining form which is available from the 
reception area and practice website 



 SUMMARY CARE RECORD 
A Summary Care Record is electronic records that can help give you 
safer, faster care by giving healthcare staff instant access to important 
information about your medicines, allergies and which medicines make 
you ill. This will help provide you will safer treatment when you need care 
in an emergency or when your GP practice is closed. 
 
You do not need to do anything. Your Summary Care record is already 
made and on your system. Children will automatically have a Summary 
Care record made for them. 
 
However, if you don’t want a Summary Care Record  you need to let your 
GP practice know by filling in and returning an opt out form. Similarly, if 
you do not want your child to have a Summary Care Record then you 
need to fill in an opt-out form on behalf of your child. 
These are available at https://www.digital.nhs.uk/summary-care-
records/patients, or  for more information  call NHS Digital 0300 303 
5678 also speak to Practice Manager. 
 

GP2GP SERVICE  
GP2GP is the technology that transfers your electronic health records 
directly and securely from you previous GP when you register at this 
practice.  Our practice uses the GP2GP service. This means once you 
register with us, your full medical record can be electronically transferred 
from your previous GP, quickly and securely for your first appointment. 
 
The information transferred will include your medications, allergies, 
adverse reactions, immunisations and vaccinations, laboratory results, 
diagnoses, medical history and letters from specialists.  
Your paper record will also be transferred to us, but this can take up to 6 
to 8 weeks 

 

MEDICAL RESEARCH  
Practice also takes part in health research institutions. Anonymous 
statistical information may also be passed to organizations’ with 
legitimate interest. These may include research and auditing services, 
where it is not possible to use anonymised information, this will only be 
done with your consent, unless law requires information to be passes on 
to improve public health. Please read Practice “How we  use your health 
record” leaflet.  If you do not want anonymised information from your 
record to be used in research you can opt out be speaking to practice 
manager. 
 
 

HOME VISITS 

 
Any visit is request by carer or patient must be ringing between 9.00am-
12.30pm and 4.00-4.30pm Monday to Friday except Saturday any time 
as covered  by the  out of hour’s services. If you need a doctor 
IMMEDIATELY, tell our receptionist and you will be put through to a 
doctor. The receptionist will ask some details of the problem involved. If 
you are confronted by a serious problem such as severe chest pain, 
severe bleeding, collapse or unconscious CALL AN AMBULANCE 
999, before calling your doctor. Home visits are only for totally 
housebound and terminal patients. 
  

TEST RESULT      
 

 If you want to know your test result please ring the surgery after 10am. 
Some result can take few days/weeks to receive. Please see below: 
 Blood test result - three days.          X-ray result. -        two weeks 

Smear test result- three weeks 
 Please ring the surgery to know your result, the receptionist will advise 
you about the action which needs to be taken or she can advise if it is 
normal. 
 

REPEAT PRESCRIPTION 

  
If you are on regular medication you will be issued with a repeat 
prescription form. To obtain a repeat prescription either brings or sends 
the form or post directly through the letterbox in the surgery and allows 
48 hours for it to be processed. You can either collect it personally or if 
you enclose a SAE we will be pleased to post it to you. It is Practice 
policy NOT to accept prescription requests over the phone, with the 
exception of the housebound patients.  
 
If you are a new patient and you need to get your repeat medication 
urgently please provide the repeat slip from your previous surgery for our 
doctor to review. 

 
Electronic prescription service 
  
Practice also offers Electronic prescription service.  If you need to set up 
this service please speak to the local chemist who will provide you a form 
to set this up. You can also apply for a home delivery service. Please 
ask a receptionist for the list of local chemists.  
  

 

https://www.digital.nhs.uk/summary-care-records/patients
https://www.digital.nhs.uk/summary-care-records/patients

